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Resource Name

	
About

	
Contact Info


	Emergency
	
In the event of an emergency or crises, call this number.
	
9-1-1

	
Kids Help Phone
	

For children and youth aged 5 to 20. Call to speak to a professional counselor, 24 hours a day. It’s free, confidential, anonymous and available across Canada. They can also refer you to local services and resources. Kids Help Phone is available in English and French.
	1-800-668-6868

Or 

https://kidshelpphone.ca/live-chat
(Wednesday-Sunday from 3pm-11pm) 

	
Crisis Intervention and Suicide Prevention Centre of BC
	

The Crisis Intervention and Suicide Prevention Centre of BC (Crisis Centre) is a non-profit volunteer organization committed to helping people help themselves and deal with crisis. 24 hours a day, 7 days a week the Crisis Centre provides emotional support to youth, adults and seniors in distress. 

Contact 8-1-1 for non-emergency information on how to access alternatives to toxic drug supply and substance use services.

	
1-800-SUICIDE (1-800-784-2433)


Youth in BC:Text 9-8-8 (noon to 1am daily)

	BC Mental Health Support & Information Line
	

The Mental Health Support and Information Line provides 24/7 support if you are worried, feeling upset, or just want to talk with someone.

	

310-6789 – no area code needed

	
Youth Against Violence Line (YAVL)
	

Provides 24/7 live help line where youth can talk one-on-one, in confidence and anonymously to a support worker. This is a multilingual line, so you can speak whatever language you feel most comfortable speaking in.
Call if you want to:
· Stop a criminal or violent activity that you know is about to take place
· Give info about a criminal or violent activity that’s already taken place
· Get help with other issues you may be dealing with, such as gangs, bullying, harassment, intimidation, and sexual assault
· Discuss anything else that’s troubling you

	
Toll-free in BC: 1-800-680-4264
Text: 604-836-6381


	
Healthlink BC
	Simply dial 8-1-1 from anywhere in British Columbia to connect with registered health professionals specially trained to provide confidential health information and advice on the telephone. Nurses are available 24 hours daily, pharmacists are available between the hours of 5pm and 9am and dietitians from 9am to 5pm, Mon-Fri. This service is available in many languages. If English is not your first language, say the name of your preferred language in English to be connected to an interpreter.
	
8-1-1 (toll-free)

	
BC Alcohol and Drug Information and Referral Service
	

Call to talk to someone about substance use. They can also connect you with local substance use resources. It’s available 24 hours a day. If English is not your first language, say the name of your preferred language in English to be connected to an interpreter.

		

1-800-663-1441




	
Foundry
	

This page helps young people from ages 12 to 24 going through a tough time to access to non-judgmental primary care, mental health and substance use services, psychosocial rehab supports, peer support, supported employment and recreational activities. 

	
https://foundrybc.ca/foundry-pathfinder/


	
BC Partners Toolkits
	
The BC Partners "toolkits" are workbooks to help you build knowledge and practice skills to manage a mental health or substance use problem, or support a loved one to do so. All of them are profiled in our Learn Skills section by topic area, or by publication name.

	
http://heretohelp.bc.ca/publications/toolkits


	
Youthspace
	
Prefer to chat online or by text? Youthspace.ca provides emotional support and crisis intervention service for young people under 30. Youthspace.ca is made up of a community of volunteers who are here to support you – whatever you are going through. 

Chat and text are available from 6:00pm - 11pm every day.

	

Online: http://youthspace.ca/

Text: 778-783-0177


	
Coping with Mental Health Crises and Emergencies

	
Informative reading on coping with mental health.
	
https://cmha.bc.ca/documents/coping-with-mental-health-crises-and-emergencies-2/
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